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This chapter is a slightly revised version of an evaluation report, entitled Evaluation of the Western
Cape Community Safety Forums. Project Report by Eric Pelser and Antoinette Louw of the ISS and
presented to UMAC on 10 July 2001.

The 'community empowerment' role of the CPFs in the CSFs is directly related to the existence of
these structures prior to the initiation of the CSF project and their engagement with the police.
However, UMAC management indicates that at the initiation of the project it was clear that this
capacity should be used to try to gain greater community engagement with the departments of the
CJS and, in doing so, to develop the capacity of these structures to engage more fully with their new
role in local level crime prevention as provided for in the Safety and Security White Paper. The point,
then, was not to duplicate community structures but to enhance the engagement of these structures
with a wider range of role-players.

This was indicated in the insideout field research report, 'Evaluation of the Community Safety Forums
—Robertson, Khayelitsha, Robertson and George.'

Ibid. p 57.

The insideout field research raises issues related to CPF participation in all four case studies and, par-
ticularly the observation of a respondent in Robertson: "There is always someone complaining
because they are not part of the forum, but once they get elected they only come a couple of times
before dropping out." There is a more direct response from a Tygerberg respondent: "There are
ongoing power struggles between the committee members and certain people simply want the sta-
tus of being elected to a portfolio. Once this has been achieved, they no longer attend."

The insideout field research report refers to the unresolved process issues at the Robertson CSF, the
inadequate communication about the times of meetings and problematic feedback in Tygerberg, and
the confusion regarding the accountability of participants in Khayelitsha.

Chapter 10

1

This chapter is a revised version of an evaluation report, entitled Partners in Policing 2. Project
Evaluation. Final Report written by Eric Pelser and Sibusiso Masuku of the ISS, and presented to DFID
on the 28th February 2002.

ITEC refers to the Independent Training and Enrichment Centre, an NGO involved in education and
training; IMSEC refers to the Independent Mediation Service of the Eastern Cape, an off-shoot of the
now defunct Independent Mediation Service of South Africa (IMSSA); and UMAC refers to U-
Managing Conflict, an NGO with a background in conflict resolution that is now engaged with the
establishment and maintenance of Community Safety Forums.

The difference between the seven PiP2 advisory board interviews conducted in the Phase 1
evaluation and the four conducted in Phase 2 is attributable to the chairperson of the advisory board
refusing to be interviewed, one member being ill during the week the interviews were scheduled and
another member being unavailable at the time of the scheduled interview.

Just one fieldworker was available to be interviewed as the other had resigned in the period between
the Phase 1 and Phase 2 evaluations.

The table is compiled from the results of the 1996 Census. See Census in Brief, Statistics South Africa,
1998.

In Figure 1, as in the other Figures below, the first four areas are predominately rural and the control
areas are indicated by vertical stripes. The areas between the control areas are the predominately
urban areas.

See E Pelser, Public perceptions and police service, Nedbank ISS Crime Index, 5(3), Institute for
Security Studies, Pretoria, May-June 2001 pp 6-9.
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the management team as well as those of the fieldworkers are detailed separately.
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10 See, for detail, E Pelser, The challenges of community policing in South Africa, 1SS Occasional Paper
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