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IN-DEPTH INTERVIEWS ON
VIOLENCE AGAINST WOMEN

The survey covered economic, emotional, physical and sexual abuse and
survivors were randomly selected by trained interviewers on the basis that they
had experienced some form of abuse. Respondents were asked about the nature
and consequences of the most serious incident of abuse, as well as details of
abusers, the physical and emotional impact of abuse, experiences with
professional and informal service providers, and their general perceptions of
safety.

Survivors were asked how they would define the abuse of women. The largest
proportion defined it as physical abuse (35%). Fewer described it as a combination
of physical, sexual, emotional and economic abuse (18%), while a small percentage
of women defined it as sexual abuse (3%). Some defined abuse in terms of its
impact. Many of the women described abuse as ignoring women’s basic human
rights as people (23%), as disrespect and/or mistreatment (15%), or described abuse
as being forced to do something against their will (5%).

Most of the 42 women interviewed said they had been economically abused (79%),
with almost as many describing emotional abuse (76%) and physical abuse (71%).
Nearly half of the women (45%) said they had been sexually abused at some point
in their lives. These figures indicate that many of the women had experienced all
four types of abuse.

Economic abuse
“My husband withdrew money from our joint account and built a house for
his concubine.”

40-year old woman, Dar es Salaam inner city

• Economic abuse mostly happened in a domestic or ‘home’ environment: most
incidents were committed in a home (91%) – either that of the abuser (52%) or
the woman (39%); most women were married (65%); 45% of abusers were
spouses or partners.

• Most women said the worst incident happened when they were between 18 and
30 years old (58%) and that they were employed (56%) at the time.

Perceptions on policing and safety
Most people (80%) said they used some form of protection against crime, mostly
burglar-proofing, fences or walls, a dog and/or a weapon. Although these measures
are not particularly sophisticated, 68% said they felt fairly safe as a result of these
measures.

Over half of the respondents (56%) said that the government should provide more
visible police and security guards and a better distribution of police posts to
enhance safety. People were most likely to think that, compared to previous years,
the quality of policing had stayed the same (44%), while 39% thought it had
become worse. Access to the police was less of a problem than the lack of visible
policing and patrols, with 36% saying they never saw a police officer on duty and
17% reporting that they saw an officer less than once a month. Visible policing
should be targeted in the suburbs. In new suburbs, 62% said they never saw the
police and 48% in established suburbs said the same. Moreover, these people were
much more likely than those in other parts of the city to think crime had increased.
They also displayed high levels of fear of crime.

When asked about how individuals can improve safety, 62% said they could co-
operate with or join the police, security guards, SunguSungu or neighbourhood
watch organisations. People seemed more inclined to support SunguSungu-type
initiatives than the police. Despite this and the fact that 53% thought these
community initiatives improve safety, only 25% said such initiatives exist in their
neighbourhoods. Between 14% and a quarter said there was nothing they could do
to improve safety. None mentioned taking precautions or being more alert, which
suggests a limited knowledge about crime prevention and risk avoidance behaviour.
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• Most abusers were married, equally spread between 18 to 30 and 31 to 40 years
old, and 59% were employed at the time they committed the abuse.

• Abuse rarely occured on a once-off basis: 61% of women said it happened
‘countless’ times.

• Most women (56%) said the abuser had abused someone else in the same way
before.

• Most women did not remain silent about economic abuse: 52% told someone
immediately after the incident and 21% spoke about it a month or more later.
Only 9% never told anyone about the most serious incident.

• It is also not true that women in any way condoned or accepted this type of
abuse: 82% thought the worst incident of economic abuse that happened to
them was a crime.

Emotional abuse
“He locked me inside the room and held a knife on me threatening to kill me.”

26-year old woman, established suburb, Dar es Salaam

• 76% of women were emotionally abused.
• 55% said the worst incident was being humiliated, mostly in the company of others.
• Most incidents were committed in a home (76%) – either that of the woman

(44%) or the abuser (32%).
• 79% of women said other people were present during the worst incident – 29%

said these were children and 47% said they were family members.
• Fewer women were married (47%) than was the case for economic abuse, but

more abusers in emotional incidents were partners or spouses than in the case
of economic abuse (45%). 

• Most women said the worst incident happened when they were between 18 and
30 years old (53%) and 52% were employed at the time, but only earned a small
income.

• Most abusers were married, equally spread between 18 to 30 and 31 to 40 years
old, and 56% were employed at the time they committed the abuse.

• 39% of survivors said emotional abuse happened countless times compared to
61% in the case of economic abuse.

• 46% of women said the abuser had abused someone else emotionally
compared to 56% for economic abuse.

• Most survivors described symptoms of post-traumatic stress disorder. 39% had
considered suicide and 21% had attempted suicide.

• 61% told someone immediately after the incident and 25% spoke about it a
month or more later. Only 9% never told anyone about the most serious incident.

• 85% thought the worst incident of economic abuse that happened to them was
a crime.
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Physical abuse
“One morning when we were preparing ... to go to work there was a
misunderstanding … he hit me … unconscious. I was … in hospital for 30
days.”

37-year old woman, established suburb, Dar es Salaam

• 71% of women were physically abused.
• 50% said the worst incident was being slapped, hit, punched and beaten.
• Most incidents were committed in a home (86%) – either that of the woman

(43%) or the abuser (43%).
• 76% of women said other people were present during the worst incident – 29%

said that they were children and 25% said they were other relatives.
• Fewer women were married (59%) than was the case for economic abuse, but

more abusers in physical abuse cases were partners or spouses (66%) than in
emotional or economic abuse.

• Most women said the worst incident happened when they were between 18 to
30 years old (57%), and 56% were employed at the time, but only earned a
small income. 44% depended on the income of others.

• In these cases most abusers were married (65%), equally spread between 18 to
30 and 31 to 40 years old, and 72% were employed at the time of the abuse.

• 33% said the abuse happened countless times.
• 66% of women said the abuser had abused someone else physically.
• The vast majority of respondents believed that abusers required specific forms

of assistance (90%).
• The impact of physical abuse was largely described in terms of physical injuries

and negative emotions. In 45% of incidents, no weapon (only physical strength)
was used. Lethal weapons were rarely used: knives were reported by 9% of
women and guns by 6%.

• Most survivors described symptoms of post-traumatic stress disorder. 46% had
considered suicide and 33% had attempted suicide.

• 72% told someone immediately after the incident and 21% spoke about it a
month or more later. Only 7% never told anyone about the most serious incident.

• 97% thought the worst incident of physical abuse that they were subjected to
was a crime.

Sexual abuse
“I was raped by six men from the Tanzania People’s Defence Force
after drinking with them and [I] refused to make love … [with] their
superior.”

26-year old woman, Dar es Salaam inner city
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• The vast majority of women (80%) who sought help from doctors were satisfied
with the treatment. Although 70% were examined two or more hours after the
incident, most (71%) said the delays were caused by their own inability to reach
the hospital, rather than by delays caused by medical personnel. The police
played a key role in referring women to hospital: 46% were referred by the
police and 36% by family or friends.

• Women were most likely to go to the police to report physical abuse (43%) and
sexual abuse (21%).

• Although a majority of women were satisfied with their treatment by the police,
said they felt comfortable with the police, thought the police believed them and
were willing to help, few indicated that standard police procedures for dealing
with survivors of violence were followed. This suggests that expectations of and
knowledge about the type of treatment they should receive from the police, as
well as their basic rights, are poor.

• Most women attended counselling sessions a few times (67%) and were satisfied
with the treatment they received from counsellors. However, as many as 44%
were not satisfied because they did not feel the counselling had helped them.

• Although non-professional sources of assistance were popular among abused
women, only 52% were satisfied with the help they received from these sources.

Perceptions of safety
• Over half of the women (52%) said they felt unsafe in their own home and 47%

said they always felt this way.
• These fears were probably associated with domestic violence rather than with

the fear of being robbed or attacked by strangers. Most said they would feel safer
at home if the abuser received treatment, they were divorced or separated from
the abuser, they could move to their own home, or even if the abuser died.

• A startling number of women (51%) said they thought the most unsafe place in
Dar es Salaam was their own home.

Main conclusions
The results of the interviews with women confirm that abuse occurs in those
environments where women should be the safest – the home – and is perpetrated
by people whom women know, trust and often depend on, like partners and
spouses. This was confirmed by the fact that just over half of the women said they
felt unsafe in their own homes and as many thought their own homes were the most
unsafe place in the city.

Although the vast majority of victims of all types of abuse believed that what had
happened to them was a crime, the prevalence of all four types of abuse suggests
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• 45% of women were sexually abused.
• 40% said the worst incident was being raped.
• Most respondents (68%) said the assault happened in a home – either that of the

abuser (42%) or the woman (32%). The remaining 32% of incidents happened
in an outdoor public place.

• Only 26% of women said others were present during the incident.
• A minority of women were married (37%); 58% said they were single. Sexual

abusers were less likely to be partners or spouses (54%) than in the case of
physical abuse. Few sexual abusers were married at the time of the worst
incident (32%).

• Victims of sexual abuse were mostly between 18 to 30 years old (68%). Few
women who were sexually abused were employed (11%).

• Most victims of sexual abuse said the abuser was between 21 and 30 years old
(59%), with only 13% between 31 to 40 years.

• 21% of respondents said the abuse happened countless times.
• According to the respondents, a startling number of sexual abusers had

committed the crime before: 62% of women said this was the case.
• The impact of sexual abuse was largely described in terms of physical injuries

(56%), although many respondents mentioned negative emotions (39%).
Sexually transmitted diseases, HIV/Aids and pregnancy were also serious
outcomes that respondents had to deal with.

• In 71% of incidents, no weapon (only physical strength) was used. Lethal
weapons were rarely used: knives in two incidents and guns in one incident.

• Most respondents described symptoms of post-traumatic stress disorder. 44%
had considered suicide and 37% had attempted suicide.

• Most women did not remain silent about sexual abuse: 65% told someone
immediately after the incident and 18% spoke about it a month or more later.
Only 12% never told anyone about the most serious incident.

Women’s experiences with service providers
• When describing their experiences with service providers, 43% of women were

referring to incidents of physical abuse, 23% to sexual abuse, 23% to emotional
abuse and 10% to economic abuse.

• The most popular professionals consulted by respondents were medical
professionals (44%) and the police (39%). Very few women (5%) received legal
assistance.

• Only 15% consulted a social worker and 14% went to a counsellor.
• 5% had not sought any professional help for the incident they considered to be

the worst.
• By far the most popular source of assistance for abused women was relatives:

62% went to their family for help and 48% turned to friends.
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C H A P T E R  1

THE SAFER CITIES DAR ES SALAAM PROJECT 

Introduction

The city of Dar es Salaam is the economic capital of the United Republic of
Tanzania. Founded in 1862 to make use of the natural harbour on the Indian
Ocean, the city’s population is estimated at more than 3 million inhabitants
occupying some 1 350 square kilometres and including eight offshore islands.

Over the past three decades, Tanzania has faced a series of economic setbacks,
aggravated by specific events such as the 1973 petroleum crisis, the 1974 drought
that wreaked havoc in a mainly agricultural economy, the 1977 collapse of the East
African Community and the 1978/79 war with Uganda. These economic problems
exacerbated the already ailing economic performance of the post-Arusha
Declaration era. Several efforts to salvage the economy included:

• the National Economic Survival Programme (NESP 1980/81);
• the Structural Adjustment Programme (SAP 1982);
• the Economic Recovery Programme (ERP 1984); and
• the Economic and Social Action Plan (ESAP 1989), which is considered to have

had a positive impact leading to five consecutive years of per capita growth in
gross domestic product (GDP).

Despite these policies, the country’s poor economic performance together with the
high levels of corruption, the smuggling of goods and the embezzlement of public
funds, have had a severe impact on the lives of ordinary people in Dar es Salaam.
For those lucky enough to find employment in the public service, surviving on a
minimum wage of less than US $30 a month remains difficult. Despite a deliberate
‘private sector thrust’ involving economic liberalisation and recovery programmes,
the weakening of controls and market-oriented policies, the Economic and Social
Action Plan is unlikely to improve the livelihood of the majority due to the city’s
rapid population growth.

Policies to deal with the rapid growth of Dar es Salaam are contained in the
city’s master plans. The last City Master Plan was prepared in 1979 with an

that it has become ‘normalised’. Abuse was ongoing and was often witnessed by
others (such as relatives and children). This raises questions about how those who
were present responded to the abuse and were affected by it. The ongoing nature of
abuse also heightens its negative impact.

Abusers were ‘ordinary’ men with profiles unlike those of other violent offenders
who are mostly young, underemployed men between 15 and 25 years old. Abusers
in this study were likely to be married, employed, of all ages, with a history of
abusive behaviour. (The profile of sexual abusers more closely resembles that of
other violent offenders than was the case for other abuse types.)

Victims of all types of abuse were likely to have been between the ages of 18 to 30
years when the abuse occurred, although sexual abuse victims were likely to be
younger than victims of other types of abuse.

Most victims of emotional, physical and sexual abuse described symptoms of post-
traumatic stress disorder and many had considered or attempted suicide. The impact
of this emotional distress on the ability of women to work, take care of their children
and maintain relations with partners is likely to be negative.

Most of the women did tell someone about the abuse soon after it happened.
Informal, personal sources of assistance were the most popular choice. Many
victims sought help from medical professionals and the police and were generally
satisfied with the treatment they received. Few went to a social worker or
counsellor. Although a majority of women were satisfied with their treatment by the
police, few indicated that standard police procedures for dealing with survivors of
violence were followed. This suggests that knowledge about the rights and the
treatment which survivors should receive from the police was poor among the
women interviewed.
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