
95Ana Leão

Annex I: Survey Questionnaire

1 Individual Survey

1.1 Questionnaire Number

1.2 Name of Interviewer

1.3 Date of interview
dd/mm/yyyy

1.4 Place of interview

1.5 Setting of interview
1 = public place        2 = in homestead    3= business

1.6 Name of the Respondent (optional)

1.7 Sex of the Respondent
1 = male              2 = female

1.8 Age of Respondent
(enter year of birth)

1.9 Area of Residence

1.10 Education
(enter only completed grades)

1.11 Type of business
1 = shop; 2 = market stall; 3 = street stall; 
4 = hawker; 5 = tradesmen (auto workshop, 
carpentry, etc)

1.12 Profession / Income generation activities
1 = public sector; 2 = private sector; 
3 = informal sector; 4 = farming; 5 = other
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Over the past ten years
have you or your family
experienced any of the
following crimes

(only family home)

1 =
yes

2 =
no

2 Crime Trends and Perceptions of Security

No. of times in
2002

No. of times after
the eletions

(1994)

No. of times
before the 

elections (1994)
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2.1 Home burglary

2.2 Stock Theft

2.3 Crop Theft

2.4 Hijacking of
Vehicle

2.5 Theft of Vehicle

2.6 Deliberate
Damage or Destruc-
tion of Property

2.7 Farm Equipment

2.8 Assault
if you were beaten-
up

2.9 Robbery
if you were robbed

2.10 Murder
only among house-
hold members

2.11 Sexual Assault
both actual and
attempted rape
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3 Security Trends

3.1 Is the issue of crime one that worries you....
1 = all the time; 2 = very often; 3 = from time to time; 
4 = seldom; 5 = never

3.2 How safe do you feel walking in your residential area during the 
day?
1 = very safe; 2 = fairly safe; 3 = average; 4 = bit unsafe;
5 = very unsafe

3.3 How safe do you feel walking in your residential area after dark?
1 = very safe; 2 = fairly safe; 3 = average; 4 = bit unsafe;
5 = very unsafe

3.4 How safe do you feel walking in your fields/ collecting wood/water 
during the day ?
1 = very safe; 2 = fairly safe; 3 = average; 4 = bit unsafe;
5 = very unsafe

3.5 How safe do you feel walking in your fields/ collecting wood/water 
after dark ?
1 = very safe; 2 = fairly safe; 3 = average; 4 = bit unsafe;
5 = very unsafe

3.6 Compared to previous years, do you think the level of violence in 
your area has:
1 = increased; 2 = stayed the same; 3 = decreased

3.7 Compared to previous years, do you think the level of crime in your
area has:
1 = increased; 2 = stayed the same; 3 = decreased

3.8 How often do you see a police officer on duty in your village?
1 = at least once a day; 2 = at least once a week; 
3 = at least once a month; 4 = less than once a month; 5 = never

3.9 Do you think the police in your area are doing a good job at 
controlling crime?
1 = yes, a very good job; 2 = yes, a good job; 
3 = an average job; 4 = no, a poor job; 5 = no, a very poor job

3.10 Compared to previous years, do you feel the police service in your 
area are getting:
1 = very much better; 2 = better; 3 = the same; 4 = worse; 
5 = very much worse
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3.11 What do you think caused the police service to change, or not to 
change at all? (record no more than 3)

3.12 If the police are not protecting your community, who is 
guaranteeing security in your neighbourhood?

3.13 Do you think crime in your area is committed by:
1 = people from outside the area; 2 = people from this area; 
3 = both;4 = youth , 5 = ex-combatants; 6 = don’t know

3.14 Are there any gangs in your area?
1 = yes; 2 = no; 3 = don’t know

3.15 How strong are the gangs in your area?
1 = very strong; 2 = strong; 3 = average; 4 = weak; 
5 = very weak

3.16 What one type of crime are you most scared of in your area?
1 = house breaking 2 = rape 3 = murder
4 = child abuse 5 = stock theft 6 = mugging
7 = car-jacking 8 = drug related crime 9 = gang crime
10 = theft 11 = assault 12 = fighting
13 = armed robbery 14 = not a lot of crime 15 = other 

(specify)

3.17 What have you or a member of your family personally done to 
prevent crime in your 1 = yes 2 = no
community?

3.17.1 Joined street patrols 3.17.9 Installed a burglar alarm 
system

3.17.2 Report crime/ 3.17.10 Rented a room to 
criminals to the police someone

3.17.3 Report crime/ 3.17.11 Hired a security 
criminals to local councillors company

3.17.4 Report crime/ 3.17.12 Got a gun
criminals to community/
street committee

3.17.5 Participate in 3.17.13 Got a dog
community police fora

3.17.6 Participate in self- 3.17.14 Nothing
defence units
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3.17.7 Installed burglar bars 3.17.15 Other specify:
in the house

3.17.8 Local policing 
initiative

3.18 What one type of crime is most common in your area?
Circle only one answer

1 = house breaking 6 = mugging 11 = assault

2 = rape 7 = car-jacking 12 = faction fighting

3 = murder 8 = drug related crime 13 = armed robbery

4 = child abuse 9 = gang related crime 14 = not a lot of crime

5 = stock theft 10 = theft 15 = Other (specify)

3.19 What forms of protection do you use to protect your house?

1 = refuses to answer 9 = burglar alarm

2 = security guard 10 = community patrols

3 = dog 11 = traditional methods

4 = natural barrier 12 = special window/door grilles
(wood, bushes)

5 = axe / stick / club 13 = razor wire/broken bottles

6 = armed response 14 = gun

7 = special door locks 15 = other (specify)

8 = high fence/wall

3.20 What do you think the government can do to improve the crime situation of
your community?
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4 Trends and Attitudes to Firearms

4.1 How often are firearms used in your community to commit crimes?
1 = all the time; 2 = often; 3 = sometimes; 4 = seldom; 5 = never

4.2 How often do your hear gunshots in your community?
1 = all the time; 2 = often; 3 = sometimes; 4 = seldom; 5 = never

4.3 Compared to previous years, the number of firearms has:
1 = increased; 2 = no change; 3 = decreased

4.4 What do you think is the main reason for the change in the number 
of guns?

4.5 Do you know of a close friend or a family member who has a gun?
1 = yes      2 = no       3 = don’t know     4 = refused to answer

4.6 Do you know if the gun is licensed?
1 = yes      2 = no     3 = probably yes     4 = probably no

4.7 Do you have easy access to a gun, if you need one?
1 = yes      2 = no       3 = don’t know     4 = refused to answer

4.8 Would you personally own a gun?
1 = yes      2 = no       3 = don’t know     4 = refused to answer

4.9 What is the one main reason you would or would not own a gun?

4.10 Do you think there is a need for improved control over the number 
of guns in your area?
1 = yes      2 = no       3 = don’t know     4 = refused to answer

4.11 If the security in your community improved, would you consider 
encouraging people to stop owning guns?
1 = yes      2 = no       3 = don’t know     4 = refused to answer

4.12 What would you recommend to control the use of guns or reduce 
the need for guns in your community?
1 = giving the police more powers to seize illegal guns
2 = holding more weapons collection programmes
3
4
5

4.13 If there are illegal firearms in the area, where do you think they 
come from?
1 =leftovers from the war; 2 = South Africa; 3 = Swaziland;
4 = Zambia; 5 = other countries (specify)
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4.14 Are firearms important in your community and why?
1 = yes  2 = no

4.15 When there is an argument in your community, who do you 
approach first to help solve it?

4.16 How are disputes solved within your community?

4.17 How are disputes with people outside of your community solved?

4.18 Is there a police post in your community?
1 = yes  2 = no

4.19 How far is the nearest police post? (distance in walking hours)
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5 Perceptions on Security and Firearms

5.1 Do you think the crime situation has changed in the past 5 years?
1 = yes  2 = no   3 = don’t know

5.2 How would compare the crime situation today with the crime 
situation before the war?
1 = better   2 = no change    3 = worse

5.3 Who do you think uses more easily firearms?
1 = the police    2 = the criminals

5.4 Why do you think crimes are being committed in your community?
(record 3 responses)

5.5 What is the type of guns more common in your community?
1 = pistols   2 = automatic (AK47)  3 = rifles

5.6 Do you think the presence of guns makes the crime situation 
worse?
1 = yes      2 = no

5.7 Compared to 1997 do you think today guns are being used:
1 = more often     2 = no change    3 = less often

5.8 Compared to 1993 do you think today guns are being used:
1 = more often     2 = no change    3 = less often

5.9 During the war in your community were there civilians armed 
and trained to protect the community?
1 = many civilians    2 = only a few    3 = no civilians

5.10 During the war did people volunteer to defend the communities?
1 = yes   2 = no

5.11 After the war, did civilians in your community hand over freely 
their weapons?
1 = they all did; 2 = the majority did; 3 = only a few did; 
4 = none did; 5 = don’t know

5.12 Where did the handed over weapons go?

5.13 Did you participate in any efforts to collect and hand over weapons?
1 = yes      2 = no
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5.14 Why do you think some people keep their weapons?

5.15 Do you think that crime today is being committed with those 
weapons?
1 = yes     2 = no

5.16 If so, how did criminals get access to those weapons?

5.17 Were there any arms caches located close to your community?
1 = yes    2 = no

5.18 Did your community contribute to the identification of arms 
caches after the war?
1 = yes     2 = no

5.19 How did your community identify the arms caches?

5.20 Have you ever heard of the project Transformação das Armas 
em Enxadas?
1 = yes     2 = no

5.21 Did your community deliver guns to the project Transformação 
das Armas em Enxadas?
1 = yes     2 = no

5.22 Have you ever heard of the project Operação RACHEL?
1 = yes     2 = no

5.23 Did your community participate in Operação RACHEL?
1 = yes     2 = no

5.24 If you would find arms caches, who would approach to collect 
them?
1 = TAE      2 = Police     3 = Other (specify)

5.25 Do people in your community think that violence should be 
used to solve a dispute?
1 = yes      2 = no
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5.26 If your community catches a thief, what do people do?
1 = we punish the thief and let him/her go; 2 = we bring 
him/her to the police post; 3 = we bring him/her to the 
police post but only after punishment; 4 = other (specify)

5.27 If your community catches a rapist, what do people do?
1 = we punish the thief and let him/her go; 2 = we bring 
him/her to the police post; 3 = we bring him/her to the 
police post but only after punishment; 4 = other (specify)

5.28 If your community catches a murderer, what do people do?
1 = we punish the thief and let him/her go; 2 = we bring 
him/her to the police post; 3 = we bring him/her to the 
police post but only after punishment; 4 = other (specify)

5.29 Have you been recently victim of a robbery/crime?
1 = yes    2 = no
If yes, when? (indicate the month and year)


